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Abstract: The Virtual Footlocker Project (VFP) planned a series of focus groups with military members
across the United States as part of an IMLS grant. The focus groups were to explore how 21st century
military personnel document their time in service, communicate with friends and family while deployed
and how they preserve these memories. The spread of the coronavirus in March caused a significant
roadblock in these plans. This presentation will discuss how the VFP adapted its methodology to virtual
focus groups and the lessons learned along the way. Additionally, the presenters will discuss initial
themes emerging from the completed focus groups.
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